Fraud: A Surprise From My Bank

We've been talking about fraud and identity theft all week, so you can probably guess what I'm
talking about today. But, here's how the story starts: I get a surprising email from my bank, and
pick up the phone to make a phone call. . .

After You've Heard the Recording

Okay, I had what might be considered an 'innocent' run-in with identity theft—or maybe it was
'only' credit card fraud—but it was enough to make me paranoid. Where do you think that the theif
could have gotten my credit card information? What do you think I should do to make sure it never

happens again?
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